
5-Year Limited Warranty

802 Cabinetry stands behind the quality of its products with a comprehensive warranty, ensuring 
freedom from defects in both material and workmanship for a duration of five years. In the event of an 
eligible claim, 802 Cabinetry reserves the right to remedy the issue through repair or replacement, at its 
discretion.

It is important to note that this warranty does not extend to instances where items have been improperly 
stored or installed. Additionally, certain exclusions apply, including the costs associated with removing 
warranted material or installing replacement material, natural variations and aging inherent in wood, 
and damage resulting from misuse, abuse, negligence, or unauthorized modification.

Furthermore, this warranty specifically excludes products purchased without finish. Prior to any returns, 
replacements, or repairs, written consent from 802 Cabinetry is required, and some replacement parts 
may differ from the originals due to availability.

This warranty represents the sole guarantee provided by 802 Cabinetry, superseding all other 
warranties, whether express or implied, including any implied warranties of merchantability and fitness 
for a particular purpose. Labor charges for material removal or installation, as well as any incidental or 
consequential damages, are not covered. 802 Cabinetry disclaims any additional liability associated 
with the sale of its products.

Notably, certain conditions are not covered under this warranty:

      1. Natural aging or darkening of wood color, wood knots, inherent growth characteristics, or 
      variations in wood, which are considered natural attributes rather than defects.
      2. Wear and tear, damage, or defects resulting from misuse, abuse, negligence,alteration, 
      non-residential use, improper storage, or exposure to non-controlled environments.
      3. Installation of heating vents under or in front of cabinets.
      4. Use of any product in conjunction with 802 Cabinetry products.
      5. Final sales or clearance items are not eligible for warranty coverage.

Regarding special considerations for doors, purchasers are required to allow doors exhibiting warping 
or panel shrinkage of 1/4" or less to hang for one season (spring) before requesting replacement. 
Typically, doors will return to their normal position once acclimated to temperature and humidity 
conditions. It is essential to ensure proper installation before initiating a replacement claim.

For assistance with warranty claims, customers are encouraged to contact their local authorized 
802 Cabinetry dealer.


